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We Are Ross-Hunt Real Estate

Firstly, can | say thank you for
considering Ross-Hunt Real Estate for
any and all of your property needs.

We are one of those rare real estate firms
that offers a holistic service when it comes to

property.

Privately owned and operated, our focus is on
providing a custom, personalised service that
genuinely adds value to you and the process of
selling your home.

Being ‘boutique’ and family owned by no
means makes us small. In fact, it just means
our success has been built on the back of a
reputation of honesty and professionalism that
is now reflected in an experienced group of 65+
staff members.

While we have been one of the most respected
real estate agencies in Melbourne over the past
half a century, we consider ourselves to be one
of the more proficient and progressive, all while
upholding the values and integrity that makes
this industry great.

With over 14,000 properties under Owners
Corporation management, a Property
Management Department with over 100 years
of experience between them, plus a Buyer's
Advocacy, Sales Department and award-winning
Auctioneering arm led by myself, our database
and buyer reach is second to none.

As a property owner, Ross-Hunt can offer you an
international database of over 25,000 potential
buyers without a dollar spent on marketing.

That said, the opportunity to market and sell
your property means we get to prove our claims
of being personable, transparent, genuine and
incredibly good at what we do - something we
relish.

WEe'll get to strategise and collaborate with you
to ensure your property reaches its full potential
in terms of presentation and price.

Our mantra is simple: we're for you, not for us.

We're not going to over charge you or charge
you for our own internal promotional materials
but rather tailor a property specific marketing
campaign that is going to both maximise your
advertising budget and your reach.

All of our highly trained staff are here to help.
We have created a supportive, collaborative
agency environment where each and all of our
people work together to achieve great results
and experiences for our clients. We prefer
internal collaboration to competition.

We don't believe going big is necessarily great.
Pie in the sky valuations and guesstimate
price ranges are not our jam. We're about
being truthful, committed and focused on what
you need from us in order to progress in your
property journey.

Having led teams across large international
franchises over the last 35 years in real estate,
I've learned a thing or two about what people
want from their real estate representative and |
think we've found the right recipe.

We look forward to delivering that for you.

Regards,

LS bl

Jeff Anderson

Sales Director, Auctioneer and
Licensed Estate Agent
Ross-Hunt Real Estate




About Us

The transacting of real estate is something that has progressed
exponentially over the past few years.

And while we have been one of the most respected real estate agencies in Melbourne over the past half
a century, we consider ourselves to be one of the more proficient and progressive, all while upholding
the values and integrity that makes this industry great.

At Ross-Hunt all of our staff have and continue to be trained in the latest digital platforms and cutting
edge technology in order to keep our finger on the pulse in an ever-developing real estate landscape.

Being ‘boutique’ and family owned by no means makes us small. In fact, it just means our success
has been built on the back of a reputation of honesty and professionalism that is now reflected in an
experienced group of 65+ staff members.

Clear, concise and communicative, you will be in doubt about the timing, method, price, presentation
and costs associated with selling one of, if not your biggest asset.

The Ross-Hunt Experience

We are one of those rare real estate firms that offers a holistic service when it comes to property.

With over 14,000 properties under Owners Corporation management, a Property Management
Department with over 100 years of experience between them, plus a Buyer’s Advocacy Service, Sales
Department and award-winning Auctioneering arm led by an industry icon, our database and buyer
reach is second to none.

This means, that if you choose to sell your property with us, we don’t have to begin with a drawn out and
expensive marketing campaign - we have a large network of ready-made investors, over 30,000 in fact,
that will be our first port of call.

With Ross-Hunt there are no hidden franchise fees or charges and we will never recommend you market
your property in a way that benefits our own self promotion.

Being 100% locally owned and operated means we have a captive audience for our properties.

Commitment

Our award winning multi-lingual sales staff are committed to making the process as smooth and as
profitable as possible for you, so that you can make the next big decision in the life of you and your family.



Our Team

John Alex Jeff Chelci Madeline

Ross Starr Anderson Wynn Thewlis

Company Director / General Manager Sales Director / Rental Department Business

Owner CEA/ Award Winning  Manager Development Manager
Auctioneer

(03) 9830 4044 (03) 9835 1106 0411222 744 0422 646 071 0418 960 001

Adrian Allison Amy Azita Brenda

Whiteman Lynch Easton Malek Tuong

OC Manager OC Manager OC Manager Accountant Executive Sales
Assistant

(03) 98351131 (03) 98351119 (03) 98351122 0492 958 575

Chie Chris Crai Ellyse Fonda

Matsumoto Cook Watkins Mclnnes Bisetto

OC Manager OC Insurance Liaison  Accountant OC Manager Reception /
Admin Assistant /
OC Manager

(03) 98351110 (03) 9835 1164 (03) 9835 1100

Helen Jennifer Johanna Jonathan Kali

Lazarus Powell Troeller Cohen Lane
Accountant OC Manager Property Manager OC Manager Sales Administrator /
Marketing Co-Ordinator
(03) 98351113 (03) 98351166 (03) 98351126 (03) 98351151



Our Team Continued...

Kerry Linh Michael Ralda Rebecca

O'Dowd Tran Kwong Bourne Richert
OC Manager Property Manager Insurance Assistant HR Manager OC Manager
(03) 98351115 (03) 98351125 (03) 9835 1137

Romano Rosie Sagal Saveria Sue
Cellante Starr Jackson Stansbury Williamson
Executive Sales Business Solutions OC Manager OC Manager OC Manager
Consultant

0412 100 989 (03) 9835 1139 (03) 98351177 (03) 98351104

Suzie Susie Tony Trent Vahe

Pitman Jackson Care O'Reily Sarkiss

OC Manager Sales Assistant Reception / OC Manager OC Manager
Admin Assistant

(03) 98351105 (03) 98351133 (03) 98351107 (03) 98351108

e are fore T

Yolanda
Nori
Senior Property

Manager
(03) 98351114




Community Involvement

Having been around for the last 50 years, we've become incredibly entrenched in our
local community.

Occupying a truly historic building in Union Road, we feel privileged to have contributed to a number of
community groups and not-for-profit organisations over our long-standing and supportive history.

Along with sponsoring a number of events such as the Lift the Lid Walk for Mental Health, the Surrey
Hills Music Festival and Surrey Hills Anzac Day festivities, we have supported and continue to support a
number of community groups including:

[ :
surrey hills Rotary
NEIGHROURHOOD CENTRE Club of Mont Albert & Surrey Hills
) Surrey Hills Rotary Club of Mont Albert Box Hill Lions Club
Neighbourhood Centre & Surrey Hills (MASH)

o
X%
Florence Rd, »% Pre School ESt. 1952

Friend St Kinder, Mont Albert St Paul's Church, Canterbury
& various Religious Groups

Florence Road Pre-School,
Surrey Hills
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Surrey Hills & Mont Albert

Local Traders Association o
Progress Association

Jeff Anderson, Sales Director, is also President of the recently revived and incorporated Union Road
Surrey Hills Traders Association.



Corporate Clientele

As we've touched on, ‘boutique’ does not necessarily mean small.

With a reputation the envy of many both in a sales capacity and as the largest independent Owners
Corporation Management service provider in Victoria with over 14,000 properties under management,
we have been sought out by a number of well known organisations to handle their real estate
requirements.

As an honest and experienced team of industry experts, we are as comfortable handling your home as
we are the property portfolios of some the world’s biggest companies and entities including:

TORIA @ state
trustees

Government
Australian Federal Police Victorian State Government State Trustees

AUSTRALIAN FEDERAL POLICE

@ Equity Trustees _ 4

Equity Trustees Commonwealth Bank NAB

\I ' "‘ N z ‘o' @ Equity Trustees

Westpac ANZ Legal Stream

@iy /2 limain

Allmain Consultants & Property
Management Tagma Property Consultants

Assured Credit Mercantile Mutual



Methods of Sale — Guide for Sellers

As your preferred agency we'll help guide you on the best way to maximise your sale
price according to the type of property you have.

That said, all properties are different and there are a number of sale options available to you that might
not always be explained clearly.

We've detailed below the 3 main options you have when putting your property on the market, along with
some commentary on the benefits and additional costs if applicable.

Auction

This is perhaps the most popular method of sale in today’s market. Taking your property

to auction tends to create a greater sense of urgency and competition between buyers

as the only opportunity to ‘bid’ on the property is on an Auction Date set by you and

your agent. You will be able to set your own reserve price on Auction Day, which can be
}} increased or decreased minutes prior to the auction and the property will not go ‘on the

market’ until it has at least reached that figure. With auctions, there is no ceiling as to

where the price could finish, no cooling off period and all offers are unconditional, with a

full 10% deposit payable on the day, ensuring a peaceful sleep on auction night. There will

still be open for inspections, private inspections and buyer conversations right up until

Auction Day. Additional costs may include an Auctioneer’s fee.

For Sale

If you choose to make your property ‘For Sale’, you and your agent will agree on a fixed
price or range to advertise and ultimately sell your home. Our current legislation only
allows for a 10% range on the advertised price. There will still be open for inspections,
private inspections and sale negotiations however, there will be no essential ‘end time’ for

@ the sale process. All offers will be presented to you on their merits until one best meets
your requirements. There is also a 3 day cooling off period applicable to both buyer and
seller once a sale agreement has been reached. (*Conditions apply.) Unlike an auction,
some offers may include special conditions eg: be subject to finance, building/pest
inspections, the buyer selling their own home etc. There should be no additional costs
outside of your Marketing Campaign for example: an Auctioneer Fee.

Sale by Tender/Set Date

A Sale by Tender or Set Date essentially draws on the best aspects of both selling at
Sale and Auction. Like both of the above, the property will be marketed according to a
Marketing Campaign schedule however there will be a set date deadline for offers. Buyers
can submit offers at anytime throughout the campaign which can either be accepted or
@ declined by you as the vendor at any time. Registered buyers will be contacted 24 hours
prior to the deadline date with the option of putting in their absolute best offer. All offers
are kept strictly confidential which means most of the time, buyers will submit their
absolute top offers for the property. You as the vendor can choose the one that suits your
situation the best. There should be no additional costs, however the 3 day cooling off
period does apply and offers may include special conditions as detailed above.

When it comes to selling your property there is no ‘one size fits all’ regime to follow. Each property

has its own unique quality, features to highlight and location to laud. As your experienced and
knowledgeable agents, we'll help you find the best fit for both your situation and your property.



Services We Offer

We are one of those rare Real Estate firms that offers a holistic service when it
comes to property.

With over 14,000 properties under Owners Corporation management, a Property Management
Department with over 100 years of experience between them, plus a Buyer's Advocacy Service, Sales
Department and Auctioneering arm led by an industry icon, there’s no better equipped team to handle all
of your property requirements.

Owners Corporations:

Victoria's largest, independent owners corporation service provider, with over 14,000
Q00 properties under management.

Our ever increasing depth of knowledge, in-house expertise and being abreast of changes
to legislation and trends, means that we have developed a 65+ strong team to oversee
this side of the business, making us a true leader in this sector.

Property Management:

Our experienced and expert Property Management Team are dedicated to making the
@ experience of handing over one of your most valued assets is a smooth and positive one.

Honest and transparent from the very beginning, by providing the highest level of service
and support, our property managers ensure the decision to lease your property with us is
an easy one to make.

Buyer Advocacy:

Owned and managed by our Sales Director and Auctioneer, Jeff Anderson, our Buyer’s
O Advocacy service integrates seamlessly with the broad range of real estate services our
agency is proud to provide.
[t i dt id

By clearing the real estate clutter, Jeff is able to unravel the real estate jargon to provide
clear and concise advice in order to help your property aspirations become a reality.

Property Sales

As your local real estate agent servicing Melbourne in it's entirety, we are specialists

in Surrey Hills, Balwyn, Balwyn North, Mont Albert, Canterbury, Box Hill, Camberwell,
Burwood and surrounding suburbs. Ross-Hunt Real Estate strives to make your property
sale experience easier and more enjoyable.

At Ross-Hunt Real Estate, we want to achieve the best possible results for you and your
property by creating an environment that enables you to make confident choices and
decisions.

Auctioneering

When there is so much on the line, you need to trust that your biggest asset is in the
hands of a specialist auctioneer - that's what you'll get with Ross-Hunt and award-winning
auctioneer Jeff Anderson, who has conducted over 4,000 successful auctions.

O

We understand you want the most for your property and will openly share our knowledge
and experience, so you are fully informed and well-placed for the absolute best result.
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How much does it cost to sell a property?

We pride ourselves on not being your ‘typical real estate agent’.

We don't believe transparency and honesty has to be put aside for knowledge and expertise, but rather

work along side them.

This is why we've decided to be up front about what costs you could be up for once you decide to put

your property on the market.

Every property is unique, so the costs to sell each does differ. Agent fees and commission structures
obviously vary according to the agent you choose, as do the potential marketing costs dependant on the

type of sale option you go with.

These, however are not the only costs you are going to incur once you push the sales button.

10 Here's a list of potential costs to consider:

SOLD

Agent Commission

This is negotiable and agreed upon between you
as the seller and us as the real estate agent.

There are 3 options:

A mutually agreed percentage of the total sales
price, typically between 1.5% — 3%

A set dollar amount

A success based percentage where the base
is lower and the fee increases gradually if price
expectations are exceeded

=l

Conveyancer/Solicitor Fees

These are generally between $1,300 - $1,500.

Dnﬂﬂﬂ

Marketing

This is one that can vary according to your sale
type and type of property. Generally marketing
that includes photography, copywriting, internet
portals, brochures, a signboard and social
media advertising will set you back around
$5,000 - $5,500 (inc GST)

If you would like your home professionally
styled with brought in furniture, you're looking
at an additional $2,500 - $4,500 for a 5 week
period.

If time or budget is an issue, a Digital Styling
Package is an option for approx. $110 per
image.



Auctioneer’s Fees

If you're auctioning your property, then a good
auctioneer is going to cost you between $700 -
$1,000.

Renovations and Repairs

If applicable, we'll suggest some small
renovations or repairs such as some paintwork,
new guttering, landscaping or thinning out of
personal belongings that will help maximise the
sale price.

This will vary according to the type of size of
works completed.

Moving Costs

Size of truck(s) and distance required will
influence the costs incurred here but generally
you're looking at between $400 - $2,000.

Mortgage Discharge Fees

This will be different according to your lender,
but is certainly something to factor in.

Capital Gains Tax

This isn't applicable to everyone but if it does
apply to you, it will differ based on your property
and individual circumstances. CGT is not
applicable on your primary place of residence.

%

£

Land Tax

Another one that falls in the Capital Gains Tax
bracket that isn't applicable to everyone but is
one to be aware of.

Speak to your accountant, tax advisor or
financial expert for more information on these
taxes.



The Marketing

There's really no getting around it - marketing is an essential part of selling your property.

Thankfully, we'd rather see big beautiful pictures of your property rather than our own smiling faces and
contact details!

We're not going to over charge you or charge you for our own internal promotional materials but rather
tailor a property specific marketing campaign that is going to both maximise your advertising dollar and
your reach. (Over charging is illegal.)

Along with organising:

Professional Professional Professional Professional Styling
Photography Copywriting Floor Plan (If agreed to)

We'll not only manage your entire marketing journey from proofing and preparation to printing and
placement, but we'll look at where your marketing money could be best spent.

While we've always found boards at the front of your property and some targeted newspaper advertising
to be effective, it's no secret that the majority of property buyers come from scrolling pages and pages
of property listings on the internet.

Regardless of where your property is located, buyers will find it via popular real estate and social media
platforms such as realestate.com.au, domain.com.au, Facebook and Instagram.

While we are certainly area specialists in our own backyard, buyers generally don’t analyse where our
office is and its proximity to your property - thanks to the power of the world wide web, that's become
pretty much irrelevant.

What is relevant however, is how we market your property properly, treat your prospective buyers and
operate the process from beginning to end.

Targeted social media campaigns have become a big part of how we attract the potential purchasers
we are able to.

We can now cast the net wide with the knowledge that the people we are reaching are already
interested in property in your particular area.



Prosper with Property Presentation

It's safe to say we only get one chance in life to make a first impression - well the same philosophy
applies when it comes to presenting your property for sale.

It's about maximising your property’s potential and price by paying attention to detail and creating broad
appeal among the buyer pool.

While freshly mowed lawns and neat gardens form part of the equation, there’s a bit more to it, and

as your preferred selling agent, we will work with you to ensure your property is presented in the best
possible light without it costing you a fortune. It's a bit like finding your life partner / husband / wife, get
it wrong and it could end in disaster!

Some of the items we'll discuss are:

P

)

Decluttering Indoor Maintenance

- Removing any unnecessary furniture + Repairing any dripping taps, faulty lights,

Removing family photos from creaky doors

display / on walls * Repairing and re-painting cracked walls,

Taking the unnecessary items out of your flaking paint

fridge + Ensuring all appliances are shiny and clean
Removing odours such as pet, cooking and
smoke smells

Position pleasant smelling candles or
infusers around the home



Cleaning
+ Mirrors, windows and fly screens should be
spotless

+ All floors should be washed/cleaned, toilets
and bathrooms also

« Cleaning of all cupboards, drawers, benches,
fireplaces etc.

1]

Exterior
+ Clean gutters, add new mulch to gardens,
clean outdoor entertaining areas

+ Re-stain any decking, remove dust/cobwebs,
repair/re-paint front fences

+ Clean pools/spas/water features, tidy up
outdoor entertaining spaces

Driveway & Garage/Carport
+ Power wash the driveway/garage floor,
remove any dirt, debris from paths

+ Tidy the garage/carport area, put away tools,
garden equipment, bikes etc.

« Park cars on the street before photography
and any open for inspections

Front Entry
+  Clean up the front/fly wire door, re-paint if
necessary, add flowering pot plant to porch

+ Clear out any entry cupboards, clean
entrance floors, add a new door mat

« Add fresh flowers to a hall table and a well-
placed mirror for added space

Living Areas
+ Reposition furniture to maximise traffic flow,
freshen with new cushions/throw pillows

+ Clear the coffee table from clutter, add a
magazine or two and a scented candle

+ Set the dining table for a meal and add a
centrepiece of flowers or the like

OY

Kitchen
+ Remove any items around your sink and put
away small appliances, cutting boards

+ Place a bowl of bright, shiny fruit on the
bench and a cookbook on a stand

+ Keep the pantry neat and tidy, make sure all
major appliances are clean/working

Bedrooms
+ Clear bedside tables and turn lamps on, limit
toys to one shelf/basket

+ Remove any posters or personal wall
hangings and replace with neutral options

+ Use your best linen, ensure beds are made
and add some pleasant cushions

Bathrooms

+  Remove shampoo bottles, razors, hairdryers,
toothbrushes, add bottled soaps

+ Dress with as new fluffy towels, scented
candles, resort-style artificial plants

+ Repair any leaking taps, replace dirty shower
curtains, repair tiles/grout



Home Staging

House staging can be an integral investment in maximising your sale price.

By integrating an optimal combination of artwork, furniture and accessory items, every inch of your
property can be staged and styled to appeal to a broad market of potential buyers.

This however, can be achieved in two ways:

Physical Home Staging - we'll identify a suitable
home staging company that will physically bring
and install a number of contemporary furniture
items in your property. This is particularly
helpful if you've already moved out, the property
is of a more traditional nature and if you

have plenty of time and budget prior to your
marketing campaign beginning.

Virtual Home Staging - virtual furniture
placement into otherwise empty photos can
greatly improve the buyer's excitement and give
them some idea as to what the home could
look like once they’ve purchased it and moved
in. Building the dreams of the viewer also
builds their emotional connection to it. If time
and budget are a factor, this can be a brilliant
alternative to the above.



Our Rental Department

Thinking of leasing or moving your investment property?
We're here to help.

Our experienced and expert Property Management Team are dedicated to making the experience of
handing over one of your most valued assets is a smooth and positive one.

Honest and transparent from the very beginning, by providing the highest level of service and support,
our property managers ensure the decision to lease your property with us is an easy one to make.

By managing the detail, providing a personalised service and using the latest in real estate technology,
you'll know exactly what's happening with your property at all times, whether it be required maintenance,
monthly rental reports or even a note to say all is well - we believe communication is key.

Why we're different:

@ 100 years of combined experience

Open and honest communication

Extensive knowledge of the Residential Tenancies Act
Reliable database of professional tradespeople

Free end of Financial Year statements

Digital photographic inspection reports

© 0060



Owners Corporations
(Formerly Body Corporates)

Victoria’s largest, independent owners corporation service provider, with over 14,000
properties under management.

Our ever-increasing depth of knowledge, in-house expertise and being abreast of changes to legislation
and trends, means that we have developed a 65+ strong team to oversee this side of the business,
making us a true leader in this sector.

Supported by a trusted and reliable network of maintenance and repair contractors, our team of
specialised owners corporation staff are organised, trustworthy, supportive and professional.

Why we're different:

@ A team of experienced Managers along with a strong
Administrative Support arm

Versatile and adaptable property management service currently maintaining
Strata, Stratum, Company Share, Residential, Retail, Commercial, Rural and
Industrial assets

©

Real Estate Institute of Victoria (REIV) accreditation
- we have been a member for over 50 years

©

Transparent financial system with no unnecessary, extra or
ambiguous fees

©



Buyers Advocacy

Ross-Hunt Real Estate is pleased to &
introduce its Buyer’s Advocacy service,

Anderson Property Advisors. A'nderson

Owned and managed by our Sales Director and Auctioneer, Jeff Anderson, Property Advisors
our Buyer’s Advocacy service integrates seamlessly with the broad range
of real estate services our agency is proud to provide.

With over 38 years of experience in the property industry, countless awards and over 4000 successful
auctions under his belt, Jeff is a leader among real estate circles, known to hundreds of agents across
the state, with a specialised niche servicing greater Victoria and the Melbourne metro area.

Having managed, partnered with and trained both boutique and large national and international
franchise operators such as Woodards, Fletchers, Marshall White and Century 21, Jeff's intimate
knowledge of the inner workings of these organisations is what differentiates him from other
advocacy providers.

Why use Jeff and Anderson Property Advisors?

His years of experience mean Jeff is able to cut through the confusion of ‘real estate agent speak’.

There is no legislation when it comes to agents handling multiple offers. Inter and intra office
negotiations can be quite complex especially among large, franchised organisations.

Frustrating and time wasting dialogue between agents and potential buyers who are inspecting
properties that are likely to sell well above the quoted price, often leaves buyers feeling annoyed
and dejected.

Jeff is able to unravel the real estate jargon and give clear indications on what sales price is realistic,
to provide clear and concise advice in order to help your property aspirations become a reality.

Jeff Anderson
Managing Director, Licensed Estate Agent and
Registered Buyers Advocate
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The Anderson Property Advisors difference:

Experience that eliminates stress

©

Well-honed and expert negotiating skills saving you time and money

©

You have a highly educated, experienced agent on your side

©

Access and insight into off market opportunities

©

Provision of an independent assessment of market worth

©

A directly comparable sales report for all potential property purchases including
up to 30 years of historical data on capital growth charts.

©

In person inspections of the properties and improvement advice, both
cosmetically and structurally

©

In-depth market knowledge of growth corridors, demographics, trends and timing

Access to trusted service providers such as finance brokers, conveyancers,
building and pest inspectors, architects, tradesman, lawyers, builders and more

© ©

An integral part of the greater Ross-Hunt Real Estate service index, Jeff
Anderson and Anderson Property Advisors will give you the confidence and
peace of mind to make educated property decisions.

q
(%
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Buyer Advocacy Vendor Advocacy Property Reports Auctioneering Bidding
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Glossary

Acceptance
Agree to the Terms of an offer or contract.

Agent

A body or person authorised to act on behalf
of the client in the sale, purchase, letting or
management of real property.

Auction

A public sale where the property is sold to the
highest bidder - on the proviso the reserve price
has been met or exceeded.

Authority Agreement

Document signed by Vendor to give the real
estate agent authority to sell the property and
includes the agency type.

Body Corporate

The owners of units/ apartments within a building
form a Body Corporate. These owners select a
committee who are responsible for maintenance
of the building (including all common areas).

Bond

Upon signing a Tenancy Agreement, a bond must
be paid by the Tenant to the Rental Bond Board
(usually equivalent to four weeks rent).

Capital Gain
The monetary gain that you obtain when an asset
is sold for a higher price than originally paid for it.

Certificate of Title

A document, which shows ownership details,
dimensions of the land, details of any mortgages,
encumbrances, easements, etc.

Chattels

Any property other than the freehold land e.g.
light fittings, curtains etc. not to be confused with
fixtures e.g. stove.

Common Property

An area of which ownership is shared by the
proprietors (such as a unit complex or a dual
occupancy).

Company Shares

Owners of these units are shareholders in a
private company. The approval of the majority
of shareholders is necessary; for example, if
you wish to lease your property. A rare form of
ownership these days — most converted to a
strata title.

Conditional Offer
An offer made conditionally, for example on
availability of finance or sale of another property.

Contract of Sale

A formal written agreement stating the terms
and conditions of sale or purchase of a particular
property.

Conveyance
The legal process involved in transferring the
ownership of a property.

Conveyancer

A person whose job is to manage the legal
process of moving land or property from one
owner to another.

Cooling off period

A stated time after contracts are signed (usually
three clear business days from the contract date),
within which purchasers can change their mind,
withdraw from a contract and pay only a minimal
financial penalty. Not relevant at auction sales.

Deposit
The amount of money placed in trust as evidence
of the intention to purchase.

Exchange (of contracts)

Occurs after both purchaser and vendor have
signed contracts and contracts are physically
or electronically exchanged from one party to
the other. Both parties are committed to the
transaction on exchange.

Holding Deposit

This is a deposit paid — based on the goodwill
of the buyer to go ahead with the purchase of a
property.

Improvements
Anything that is built on the land, for example the
house, outbuildings, etc.

Land Tax

An annual tax paid to the State Government,
calculated according to the value of the property.
Please check with your State Government for the
tax amount, and conditions will apply.

Lease

A document which grants a person/s tenancy
of a property. A specific period and terms and
conditions will apply.



Legal Fees
Money paid for legal work completed by Solicitor
or Conveyancer.

Lessee
A person (or legal entity) who leases a property.

Lessor
The owner of a property who leases the property
to another person (or legal entity).

Market Price

The amount of money that the buyers at the time
are prepared to pay for a property given a willing
seller and a willing purchaser as defined by a
famous court case known as the ‘Spencer Case'.

Mortgage

A legal document signed as security for the
repayment of money when you borrow money to
purchase a property.

Mortgagee
The lender of the funds (money) to purchase the

property.

Mortgagor
The borrower of the money.

Passed In
A property is ‘passed in’ at auction if it does not
meet the set reserve price.

Possession Date
The day the purchaser receives possession of the
property, usually the settlement date.

Requisitions

A list of questions that a purchaser puts to the
vendors, solicitor or conveyancer, to determine
information about the property such as rates, title,
rents, after contracts have been signed by both
parties.

Reserve Price

The reserve price is the amount set by the owner
of the property prior to or during the auction. After
the property meets the reserve price it will be sold
to the highest bidder.

Section 27

Vendor declaration disclosing any mortgages or
encumbrances on the property usually given to a
purchaser at the time of sale, providing 28 days
for objections prior to release of deposit.

Settlement Day

The day of completion of the sale. Vendor
receives money, purchaser receives possession
of property.

Solicitor

A qualified legal person who acts on behalf of
another to assist the transfer of property from
one owner to another.

Stakeholder

A person or company, usually the agent or
solicitor, with whom money has been deposited
pending the sale of property.

Stamp Duty on the Mortgage
A State Government tax applies to the mortgage
amount.

Title - Types of Title

+ Company Share
A rare form of ownership these days. Usually
relates to a flat or block of flats and the
owners each have a share certificate instead
of title.

+ Torrens Title
A more simple title that checks the present
owner’s financial obligations before
proceeding with the transfer to the new owner.

+ Strata Title
Usually on a group of dwellings such as
units and run by an owners corporation, you
purchase a Title deed.

+  Stratum Title

A title is issued for the property itself, but the
surrounding land is owned by a company.

+  Subdivision
All land subdivisions in Victoria now come
under the Subdivision Act and the Strata Titles
Act apply to the new Subdivision Act.

Unconditional Sale
The point at which the contract is binding.

Vacant Possession
The property will be vacant at settlement.

Valuer
A registered and qualified person who makes a
financial valuation of a property.

Vendor
The person selling the property.

Yield

The income gained from a property. The yield is
usually expressed as a percentage of the value or
cost of the investment.



/\

0O

Ross-Hunt

real estate

99 - 105 Union Road, Surrey Hills 3127
Locked Bag 1, Surrey Hills 3127
T (03) 9830 4044 | F (03) 9830 4088 | E rosshunt@rosshunt.com.au | www.rosshunt.com.au

[o)e)

Q [Q 0
Sales @ Auctions = Buyers :] Rentals w Owners
@ / @ Advocacy _Q/ Corporation



