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The property outlook in Victoria is positive, 
with a few factors supporting this assessment. 

The Reserve Bank met in April 2020, keeping 
the cash rate unchanged at 0.25 percent since 
it’s emergency cut in mid-March.  

Victoria of all states enjoyed the greatest influx of people with 
98,000 people over the past year. So, with low level interest 
rates and more people seeking housing, property is looking like 
a great investment option. There is also ongoing 
spending on infrastructure and an expected 
recovery in residential construction.   
Government stimulus in the wake of the Corona 
Virus and bushfires is expected to add to this.   

The REIV Residential Market Index (RMX) is a 
residential property price index (RPPI) designed 
to provide a current, simple insight into real 
property price trends in Victoria. An RPPI 
measures the price change of the stock of 
residential dwellings over time. 

The RMX has been showing consistent growth 
over the December quarter of 2019. The small decline in 
January 2020 was expected, due to low activity during the 
holiday period. In the four weeks to 9 February, the RMX fell by 
4.3 percent to 119.2.  The House price index fell slightly to 0.2 
percent to 128.2 and the Unit price index rose by 1.4 percent to 
125.0 over the same period.  

Ross-Hunt Real Estate Sales Manager, Jeff Anderson pointed 
out that the Whitehorse area in particular is attractive to buyers, 

but stock is an issue. “We have a number of buyers on our 
database, looking for property in the Boorondara and 
Whitehorse areas. I am keen to offer a no-obligation 
assessment for downsizers wishing to relocate, and can offer a 
buyers’ advocacy service to assist with the transition,” he said.  

We are certainly looking at a more uncertain landscape right 
now, but folk still need to buy, sell and rent property. Being 
isolated at home could be prompting some to feel that the time 
for change has arrived. 

Our sales team at Ross-Hunt Real Estate remains 
busy, arranging for our listed properties to 
be available for inspection, within the guidelines. 
All these homes are now well equipped with hand 
sanitiser, disinfectant wipes, Glen 20 aerosol cans 
and gloves. 

We are limiting buyer appointments to one family 
at a time and are staggering appointments 10 
minutes apart. At the completion of inspections 
all handles, light switches and bench tops etc are 
wiped down.  

Auctions continue to proceed with both phone bidding and 
online streaming services, allowing buyers to bid from the 
isolation of their home. Contracts signed electronically within 
minutes. 

We can't say its business as usual but we remain innovative 
and business is being done! Don't hesitate to contact us if you 
require any market or valuation updates. Call Jeff Anderson on 
0411 222 744. 
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Greetings valued clients of Ross-Hunt Real Estate 

You have no doubt been inundated with emails and messages explaining what 
precautions various professionals, suppliers and businesses are now taking to care about 
the health of their people, their clients and various stakeholders. We are no exception. 
  

I would like to add to those messages, and reassure you that we are taking all necessary steps to insure the 
smooth handling of your Owners’ Corporation during this crisis.  

  
We are attending to your portfolio remotely, using all our technology platforms, and  
are holding Annual General Meetings online. 
 
With over 40 years in this business, Ross-Hunt Real Estate has lived through several 
tough business cycles such as the GFC, ‘the recession we had to have’, a few credit 
squeezes and so on.  
 
We know the numerous challenging and confronting issues that can arise just with 
business survival, and we are well prepared.  
 
We are only a phone call away. Sometimes you might simply like to talk to someone 
about your issue. 
 
Should things get tough (and we really hope they don’t), 
remember that we are here. However, if things are not going 
well for you, best to call us earlier rather than later. 
 
I extend my very best wishes and trust that we  
will get through this together, with patience,  
understanding and good will.  
 
Warm regards, Alex Starr  |  General Manager 
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How easy is it to change your rental agent? 
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While a rental property seems like a good investment, without 
the right agent, it can sometimes cause unexpected costs and 
become the proverbial headache.   

Finding that agent need not be as elusive as you may think. You 
don’t need to feel trapped if you have already picked one that is 
less than satisfactory.   

The process to switch is extremely simple. Once you have 
chosen your new agent, you sign an authority with them, and they 
will do the rest.  

Your new agent will collect your file from the existing agent, and 
will then introduce themselves to your tenants and advise them 
of the changeover. 

The new agent will organise an inspection of the property as 
early as practicable (tenants may not allow this if they have recently had one, for example, in the last 6 months). 

This is the opportunity for the new agent to organise any outstanding maintenance or manage any other issues pertaining to the 
property, ensuring a positive handover for you and the tenants. If you are interested in talking to someone about our rental 
management service, don’t hesitate to contact Chelci Wynn, our Rental Department Manager on 0422 646 071. 

New laws on pets in rental properties from 2nd March 2020  

It’s here. The new law making it easier for renters to have a pet 
with the written permission of the rental provider (landlord).  

Rental providers can only refuse permission with approval from 
the Victorian Civil and Administrative Tribunal (VCAT). 

Under the law, a pet is any animal excluding an assistance dog. 

Do the new laws apply to  
pre-existing pets? 

The new laws do not apply to rental 
properties that already have pets. If a 
renter had a pet before 2 March 
2020 in the rental property, there is no 
need to seek the written consent of 
the rental provider again.  

However, if the renter wants to bring 
a new pet into the property, they must 
request the rental provider's consent 
in writing. They must use the 
Consumer Affairs Victoria (CAV) pet 
request form. Renters can do this by 
email if both parties have agreed to 
communicate in this way. 

Before seeking consent, renters should check that the pet they 
intend to keep complies with existing council laws or other 
laws. These laws still apply regardless of whether the rental 
provider consents to the pet. 

Refusing consent 

A rental provider cannot unreasonably refuse consent to a 
renter wishing to keep a pet. If a rental provider wants to refuse, 
they have 14 days to apply for a VCAT order. VCAT may order 
that, either: 

 the rental provider's refusal is reasonable and/or the pet 
should be excluded from the property (meaning the renter 

cannot keep the pet on the premises), or  

 the renter can keep the pet. 

If the rental provider does not apply to VCAT within 14 days of 
receiving the written request, they are taken to have consented 
to the request.  

What reasonable grounds will  
VCAT consider? 

Before arriving at a decision, VCAT 
may consider the following factors: 

 The type of pet the renter wants to 
keep, or is keeping, on the property 

 The character and nature of the 
property itself, including appliances, 
fixtures and fittings  

 Whether refusing consent to keep 
the pet on the property is allowed 
under any Act. 

Pet-related damage 

If a pet damages the rental property, the renter must repair any 
pet-related damage that goes beyond ‘fair wear and tear’.   

Understanding the new laws 

To prepare for these changes, CAV has provided a pets fact 
sheet obtainable from their website that will help renters, rental 
providers, property managers, industry and support workers to:  

 Understand the new laws and their rights and obligations 
under the new laws, and 

 Understand how the new laws apply, based on different 
scenarios. 

More information, including the pet request form, is available on 
the CAV Pets and renting page. 


