
Choosing a property manager to manage your 
property is an important task. This person needs to 
be trustworthy, professional, reliable, and 
approachable, and you need to be confident they 
have the ability, knowledge and tools to achieve the 
result you’re looking for. 

For all new Owners Corporation enquiries, please 
call Madeline Thewliss on 9830 4044

Looking to buy or sell or rent out a property?
We have it all under one roof:

03 9830 4044
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Some property owners, and their tenants, 
are unsure of what exactly to expect of an 
Owners’ Corporation (OC) Manager. 
What are they paying for, and how is a 
manager appointed? 

Owners
Corporation

Responsibilities

An OC Committee, voted in by the majority of 
represented owners must propose a management 
company and the Committee then makes the 
appointment – initially for a renewable one-year 
term. So how should a Committee choose a 
reliable management company to look after its 
Body Corporate affairs?

Some Committees make the decision on cost 
alone. This can be confusing as some companies 
quote all-inclusive whereas others have fee for 
service costs added. 

In the case of Ross-Hunt Real Estate, all costs 
are up front. An OC committee should look at our 
years of operation, our track record and that we 
are the acknowledged leading Owners’ 
Corporation Management Company in Victoria.  

Owners Corporation Committees
A responsible position and will be quite demanding of your time

Ross-Hunt Real Estate offers multiple services, under one roof. If you are planning 
to move, sell or need to rent out your property, our Rentals and Sales teams can 
look after all your needs. The Owners Corporation department manages over 
11,000 properties throughout Victoria.
We manage the day-to-day affairs of properties, dealing with new tenants, 
repairs and maintenance, contracts, advertising and countless other routine tasks. 
Talk to one of our staff today for any assistance. 

At Ross-Hunt Real Estate, there is a weekly 
review/feedback process on contractors employed. 
Due to the company’s longevity, there is a solid 
bank of reliable, efficient tradespeople who value 
their relationship with the company and invariably 
do all they can to ensure total satisfaction. 

The manager will also arrange the Annual General 
Meetings as well as special meetings as required. 
This includes the preparation of Agendas for and 
minutes of Annual General Meetings
The manager will assist in the resolution of 
disputes affecting the Owners Corporation. It is 
the responsibility of the manager to ensure 
Owners Corporations comply with relevant Acts, 
Regulations, Codes, legal demands and 
professional and ethical standards.

Other duties include attending to correspondence, 
acting on the minutes from the AGM (as well as 
committee meetings), arranging quotations and 
repairs for building maintenance, and finally, the 
payment of all invoices.

Administration fees cover postage, stationary, 
phone calls to landlines and mobiles of owners, 
agents and contractors, maintenance of computer 
server for the protection of data, and costs 
associated with money transfers. 

Once appointed, the OC is allocated a dedicated 
manager at Ross-Hunt. 

The appointed OC Manager is expected to 
establish and maintain an effective reporting 
relationship with the Owners Corporation 
Committee, in order to ensure the smooth 
operation of the Owners’ Corporation. 

The manager provides administrative and 
management support to the OC committee, as 
required. This will include oversight of 
insurances. 

The manager will also be available to arrange the 
provision of routine and emergency maintenance of 
common areas, as communicated by the committee. 
The manager will develop, prepare and maintain 
budgets for the Owners Corporation and provide 
reports as required, including annual reports.

A common misunderstanding is that the OC 
Manager will inspect and sign off on repairs or 
work undertaken by a contractor. The OC Committee 
has the authority and responsibility to do this. In the 
case of less than satisfactory work, the OC 
Committee contacts the OC Manager, who then 
follows up with the contractor. 

Management fees cover maintaining and 
reconciling all incoming and outgoing accounts and 
funds to the property, dealing with telephone calls, 
emails and written correspondence, one visit to 
the property per annum, attending and preparing 
all paperwork for the AGM, including distribution 
of the minutes and agendas, acting on minutes as 
required, undertaking contractor compliance, using 
work orders/quote requests and liaising with 
contractors and providing access to an after hour 
emergency service. 

When it comes to choosing someone to manage 
your investment property, It makes sense to take 
the time to choose a qualified and knowledgeable 
property manager who has the right tools and 
strategies at their disposal.

When speaking with property managers, don’t be 
afraid to ask the right questions to ensure you’re 
confident they have the experience to manage your 
property well overall.

Will they market your property effectively, screen 
potential tenants, collect rent, and handle arrears 
to your satisfaction. 

A good property manager will have procedures 
around stringent tenant selection, zero tolerance of 
rent arrears, regular property inspections and the 
use of trusted and competent contractors to carry 
out repairs and maintenance.

For clarification, we have set out to clarify what you can expect of your OC Manager.
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Coffee-break Sudoku

Numbers 1-9 go into each square, vertical 
and horizontal - only once! 
Here’s a tough one for you...

Interest Rate Rises may be coming!

99 - 105 Union Road Surrey Hills 3127  www.rosshunt.com.au

03 9830 4044

An OC Committee, voted in by the majority of 
represented owners must propose a management 
company and the Committee then makes the 
appointment – initially for a renewable one-year 
term. So how should a Committee choose a 
reliable management company to look after its 
Body Corporate affairs?

Some Committees make the decision on cost 
alone. This can be confusing as some companies 
quote all-inclusive whereas others have fee for 
service costs added. 

In the case of Ross-Hunt Real Estate, all costs 
are up front. An OC committee should look at our 
years of operation, our track record and that we 
are the acknowledged leading Owners’ 
Corporation Management Company in Victoria.  

HOME loan borrowers face eight 
consecutive interest rate rises over the next 
two years if official economic growth 
forecasts come true, a former Reserve Bank 
board member has warned.
Highly-respected economist John Edwards 
has warned the nation’s cash rate is “way 
below” where it will need to be should the 
RBA’s own economic growth and inflation 
forecasts pan out.
The cash rate would need to be hiked to 3.5 
per cent over 2018 and 2019, Dr Edwards 
says, should the Australia’s economic growth 
rate return to 3 per cent in the next few 
years as the RBA expects.
The rate is currently at a historic low of 1.5 
per cent. If and when this takes place, rents 
will likely rise and over-leveraged 
homeowners and investors could well be 
seeking to offload their properties. 

OC Responsibilities
cont’d

We are open Monday to Friday from 9am to 5pm
and Saturdays from 9am to 12noon

For all Property Sales information, please call 03 9835 1151
For all Rentals and Owners Corporation matters, please call our main 
switchboard on 03 9830 4044.

What does this mean for you? 
According to Sales Manager at Ross-Hunt 
Real Estate, Ian Anderson, should the 
predictions be accurate, early sellers will 
be at an advantage.

“We know the only thing that flattens 
prices faster than a deflated balloon is 
oversupply and under demand. My advice 
would be for concerned owners to have 
an assessment of what their property is 
worth now, and start planning from there 
on.”
   
Ross-Hunt Real Estate has a number of 
skilled agents from diverse backgrounds, 
familiar with buying patterns of both old 
and new migrants. 

If you are interested in talking about future 
property listing, please call  Sales.

At Ross-Hunt Real Estate, there is a weekly 
review/feedback process on contractors employed. 
Due to the company’s longevity, there is a solid 
bank of reliable, efficient tradespeople who value 
their relationship with the company and invariably 
do all they can to ensure total satisfaction. 

The manager will also arrange the Annual General 
Meetings as well as special meetings as required. 
This includes the preparation of Agendas for and 
minutes of Annual General Meetings
The manager will assist in the resolution of 
disputes affecting the Owners Corporation. It is 
the responsibility of the manager to ensure 
Owners Corporations comply with relevant Acts, 
Regulations, Codes, legal demands and 
professional and ethical standards.

Other duties include attending to correspondence, 
acting on the minutes from the AGM (as well as 
committee meetings), arranging quotations and 
repairs for building maintenance, and finally, the 
payment of all invoices.

Administration fees cover postage, stationary, 
phone calls to landlines and mobiles of owners, 
agents and contractors, maintenance of computer 
server for the protection of data, and costs 
associated with money transfers. 
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Once appointed, the OC is allocated a dedicated 
manager at Ross-Hunt. 

The appointed OC Manager is expected to 
establish and maintain an effective reporting 
relationship with the Owners Corporation 
Committee, in order to ensure the smooth 
operation of the Owners’ Corporation. 

The manager provides administrative and 
management support to the OC committee, as 
required. This will include oversight of 
insurances. 

The manager will also be available to arrange the 
provision of routine and emergency maintenance of 
common areas, as communicated by the committee. 
The manager will develop, prepare and maintain 
budgets for the Owners Corporation and provide 
reports as required, including annual reports.

A common misunderstanding is that the OC 
Manager will inspect and sign off on repairs or 
work undertaken by a contractor. The OC Committee 
has the authority and responsibility to do this. In the 
case of less than satisfactory work, the OC 
Committee contacts the OC Manager, who then 
follows up with the contractor. 

Management fees cover maintaining and 
reconciling all incoming and outgoing accounts and 
funds to the property, dealing with telephone calls, 
emails and written correspondence, one visit to 
the property per annum, attending and preparing 
all paperwork for the AGM, including distribution 
of the minutes and agendas, acting on minutes as 
required, undertaking contractor compliance, using 
work orders/quote requests and liaising with 
contractors and providing access to an after hour 
emergency service. 

When it comes to choosing someone to manage 
your investment property, It makes sense to take 
the time to choose a qualified and knowledgeable 
property manager who has the right tools and 
strategies at their disposal.

When speaking with property managers, don’t be 
afraid to ask the right questions to ensure you’re 
confident they have the experience to manage your 
property well overall.

Will they market your property effectively, screen 
potential tenants, collect rent, and handle arrears 
to your satisfaction. 

A good property manager will have procedures 
around stringent tenant selection, zero tolerance of 
rent arrears, regular property inspections and the 
use of trusted and competent contractors to carry 
out repairs and maintenance.


