
Looking to buy or sell or rent out a property?
We have it all under one roof:

03 9830 4044
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The next generation of leadership at 
Ross-Hunt Real Estate is preparing 
for the company’s future with the 
encouragement and support of its
founder and patriarch. 

MEET OUR
MANAGEMENT

TEAM

Ross-Hunt Real Estate is a full service real 
estate business specialising in Owners 
Corporation services. In addition to being 
the largest independent Owners Corporation 
service provider in Victoria, the company 
employs sales and rental agents for both 
residential and commercial properties 
throughout Melbourne.

The team’s depth of knowledge and in-house 
property specialisation has enabled the firm to 
build to over 50 people and gain leadership of the 
sector. The support of an extensive network of 
professional providers as well as access to a 
team of reliable maintenance and repair 
contractors has been of great benefit to clients. 
We strive to be trustworthy, supportive and act 
professionally. 

John Ross with his team of managers: 
l-r: Yolanda Pandazopoulos & Aunjeet Legah - Rentals,

 John Ross - CEO, Alex Starr - OC, Ian Anderson - Sales, 
Madeleine Thewlis - OC Office Manager, Stratos Kouvrakis - Sales 

Ross-Hunt Real Estate offers multiple services, under one roof. If you are planning 
to move, sell or need to rent out your property, our Rentals and Sales teams can 
look after all your needs. The Owners Corporation department manages over 
11,000 properties throughout Victoria.
We manage the day-to-day affairs of properties, dealing with new tenants, 
repairs and maintenance, contracts, advertising and countless other routine tasks. 
Talk to one of our staff today for any assistance. 

Founder and Managing Director John Ross has 
overseen all of this growth and transformation. 
Having 40 years in the industry, John was a 
founder member and Chairman of the Real 
Estate Agents of Australia (REAA), now known 
as the REIV. He is excited about his additional 
role, ongoing teaching and mentoring his 
daughter Alex Starr. Alex has a background in 
small business, and is looking forward to the 
challenge of stepping into such large shoes. She 
has worked at Ross-Hunt Real Estate for the 
past seven years, handling the roles of Owners 
Corporation Manager and then General 
Manager. 

“Dad has had the foresight to oversee a five year 
strategic plan, and a restructure of the business – 
nothing drastic, but wise changes that will see us 
more efficient in the long run. 
 
“By undertaking this plan, we will be addressing our 
brand and story, looking at our overall reception, 
attending to our training and technology, addressing 
policies and procedures, helping our departments 
work together and considering the long term 
leadership of the company, so that we provide a 
consistent quality service in everything we do. We 
aim to retain and build our reputation while 
continuing to grow the business.”
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Coffee-break Sudoku
Numbers 1-9 go into each square, vertical 
and horizontal - only once! 
Here’s a tough one for you...

Ian Anderson

Property and Ethics

Real Estate Sales

99 - 105 Union Road Surrey Hills 3127  www.rosshunt.com.au

03 9830 4044

Laws to stamp out underquoting on 
properties for sale are long overdue, says the 
head of the sales team at Ross-Hunt Real 
Estate. 

“We welcome the new legislation regarding 
underquoting and transparency, a topic that 
we have been championing for a while”, said 
Sales Manager, Ian Anderson. 

“Our philosophy as the sales team in our 
company has always been to 'play the game 
with a straight bat' and this has resulted in 
huge client satisfaction, not only locally but 
in suburbs throughout Melbourne where we 
have consistently outperformed our 
competitors.
“It can be hugely frustrating for buyers to 
pay for a property inspection and take the 
time to attend open hours based on the 

Choosing a 
property manager

Mother’s Day
- A winner!

We are open Monday to Friday from 9am to 5pm
and Saturdays from 9am to 12noon

For all Property Sales information, please call 03 9835 1151
For all Rentals and Owners Corporation matters, please call our main 
switchboard on 03 9830 4044.

quoted price, only to find that the upper 
end of the quote is well below the vendor’s 
reserve. A good, honest agent will have 
done the research and be in a position to 
quote accurately based on accessible 
information.”
Ian maintains that it is the outstanding 
code of ethics in his team, and in depth 
knowledge of the industry, that has 
ensured client satisfaction at a high level.

“We believe a cautious approach is 
needed in the market at present and 
strongly advise those either buying or 
selling, to seek the advice of experienced 
agents and those who can be trusted”.

When it comes to choosing someone to manage your 
investment property, It makes sense to take the time 
to choose a qualified and knowledgeable property 
manager who has the right tools and strategies at 
their disposal.

When speaking with property managers, don’t be 
afraid to ask the right questions to ensure you’re 
confident they have the experience to manage your 
property well overall.

Will they market your property effectively, screen 
potential tenants, collect rent, and handle arrears to 
your satisfaction. 

A good property manager will have procedures 
around stringent tenant selection, zero tolerance of 
rent arrears, regular property inspections and the use 
of trusted and competent contractors to carry out 
repairs and maintenance.

Choosing a property manager to manage your 
property is an important task. This person needs to 

Ross-Hunt Real Estate GM, Alex Starr 
congratulates four year old Chloe on 
her winning entry in the company's 
Mothers' Day competition. Seen here 
with her  mother, Nicole Cormack and 
baby brother. 
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be trustworthy, professional, reliable, and 
approachable, and you need to be confident 
they have the ability, knowledge and tools to 
achieve the result you’re looking for.


